Return Policy
You can return the goods you received within 14 days without stating a reason for the return.
The following Returns Policy applies to goods that can be returned by mail.
As a consumer, you have the right to withdraw from your contract (purchase of the goods) within
fourteen days. The returns period begins fourteen days from the day on which you (or a third party
named by you, who is not the courier) took possession of the goods.
Please contact us informing us of your return via letter or email:

breathe ilo GmbH
Margaretenstraße 70/3.OG
1050 Wien
AT
Please send a request via our contact form:
https://support.breatheilo.com/hc/en-us/requests/new
Please include your message with your return or inform us before the Return Period expires. Please
note that we are unable to cover the cost of a return outside of Germany and Austria.

Consequences of the Return
If you withdraw from your contract, we shall reimburse you for all payments received from you,
excluding delivery charges, without undue delay and at the latest, within fourteen days from the date
on which we received notice of your cancellation of this contract. For this repayment, we will use the
same form of payment that you used in the original transaction unless otherwise agreed upon by you.
You will not be charged any additional fees for the refund. We may refuse repayment until we have
received the original goods back or until you have provided proof that you have returned the goods,
whichever occurs earlier.
Please return the goods no later than fourteen days from the date on which you informed us of the
cancellation of this contract (the return):

breathe ilo GmbH
zH breathe ilo Retoure
Margaretenstraße 70/3.OG
1050 Wien
The deadline will be considered met if you send the goods before the deadline of fourteen days.
Contracts for the supply of goods that are not prefabricated, that were manufactured specifically for an
individual or were personalised, or were clearly tailored to the personal needs of the individual
consumer cannot be revoked. Personalized items are not eligible for return.

breathe ilo –rental

In the case of breathe ilo rental, the consumer may terminate the rental agreement at any time without
giving notice. The rental agreements ends when we receive (i) the goods send back to us (ii) and the
clear written termination by email or written letter. The return needs to be sent to us.

breathe ilo GmbH
zH breathe ilo Retoure
Margaretenstraße 70/3.OG
1050 Wien

The Right of Return does not apply to the following
contracts:
1. Contracts for the supply of goods that are not prefabricated, that were manufactured
specifically for an individual or were personalised, or were clearly tailored to the personal
needs of the individual consumer
2. Contracts for the supply of goods that can spoil quickly or whose expiration date would
quickly be exceeded,
3. Contracts for the delivery of sealed goods that are not suitable for return for reasons of
health or hygiene, if their seal has been removed after delivery,
4. Contracts for the supply of goods, if, due to their nature, they were inseparably mixed with
other goods after delivery,
5. Contracts for the supply of alcoholic beverages, the price of which was agreed on at the time
of the conclusion of the contract, but which can be delivered no earlier than 30 days after
the conclusion of the contract and whose actual value depends on fluctuations in the market
over which the supplier has no influence.
6. Contracts for the supply of sound or video recordings or computer software in a sealed
package, when the seal has been removed after delivery,
7. Contracts for the delivery of newspapers, journals or magazines with the exception of
subscription contracts.
Here ends the Return Policy information.

